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A Qualitative Study of Animal Hospital Clients’ Explanatory Model
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SUMMARY

Data on explanatory models of animal hospital clients were collected using a survey comprised of eight open-
ended questions. The descriptions were qualitatively analyzed using the Steps for Coding and Theorization
(SCAT) method, which allows theories to be formed from small-scale text data. Overall, 104 clients at four pri-
mary care animal hospitals participated in the survey. The clients’ explanatory models were categorized into
the following three groups: etiology, pathology and disease course, and treatment policy. In the etiology cate-
gory, the suspected cause of the problem was divided into biomedical and situational factors. The pathology
and disease course category included the process of the problem, including the cue for consultation, concern
about criticality or quality of life (QOL), and consciousness and acceptance of disease. Finally, the treatment
policy category pertained to who makes decisions and how treatment lays a heavy burden on clients and
patients. Because every category could affect clients’ compliance and outcomes, related information should be
obtained from clients through a medical interview.

—— Key words : communication, explanatory model, medical interview, qualitative study.
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